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Welcome 

 

Dear Resident,  

Welcome to Struan House.  

Our hope is that this place will feel like a home for you during the length of your stay and that 

you will be comfortable and happy here. You will be sharing this home with approximately fifty 

young women of your age, the staff and the community of religious sisters. Our desire is to 

provide an environment where you can relax, make friends, experience different cultures and 

enjoy the city of London while you study, work and accomplish your goals. 

 For everyone to have an enjoyable experience whilst living here we must be considerate of each 

other’s needs. The guidelines and rules outlined in this handbook are designed to enable us all to 

live in harmony with each other.  

Please read this handbook carefully as it contains all you need to know about living in Struan 

House.  If you need any further information or help, please ask at Reception.  

We look forward to meeting you during your stay here. If you would like to talk to any of the 

sisters privately, either about your residence, or on any personal matter, please contact them at 

any time. We are here to help. There is a safeguarding policy in place and an assigned person for 

any matters or concerns that you may have about it. Please check the notice board or ask at the 

reception for more information. 

We pray that God will help you and accompany you in your stay here. 

 

With every good wish, 

The Religious of Mary Immaculate 

STRUAN HOUSE 

44, Augustus Road 

Southfields, London – SW19 6NB 

Tel. +44(0)208 788 9477 - +44 (0)208 394 5580 

struanhouse@maryimmaculate.co.uk 

https://www.rmilondonhostel.org/ 

mailto:struanhouse@maryimmaculate.co.uk
https://www.rmilondonhostel.org/
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Origins of our Hostel  
 
Saint Vicenta María, the foundress of our Congregation, the Religious of Mary Immaculate, was 

born in Cascante, Navarra (Spain) on 24th March 1847. During her early youth in Madrid, she 

witnessed the vulnerability of young girls who went to the city looking for jobs as domestic 

workers. In order to help and prevent them from being exploited, in June 1876 she founded the 

Congregation. Vicenta María died at the age of 43 years on the 26th December 1890 fulfilled by a 

life of love and service. 

The Religious of Mary Immaculate, following Saint Vicenta María’s path, share the mission of 

Christ among youth all over the world. We live in sisterly communities committed to taking care 

of young women who are far from their homes. We work towards their self-development and 

help them to discover God’s plan in their lives. The Congregation works in four continents: Africa, 

America, Asia and Europe, with 123 communities in 21 countries. All our houses open their doors 

to young women from the entire world, just like you. 

 
Basis of stay 
 
The Religious of Mary Immaculate at Struan House welcome single women aged 18 to 30, who 

come to London mainly for studying or working purposes. We provide them with a safe and 

peaceful environment while they are far from their families. 

Based on the principles of our Congregation, we prioritize the youngest and the neediest. 
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1. Bookings 
 

- We are open all year and accept bookings for a minimum of two weeks. Exceptionally we 

may accept a shorter booking at the discretion of the sisters. 

- Booking enquiries can be submitted by email or via our website. 

- Once we receive your booking enquiry together with the scan of your passport, we will be 

able to check our room availability and let you know what we can offer for the requested 

period. 

- After receiving our written confirmation regarding room availability we will ask you to pay 

a non-refundable fee of £50. This must be paid within four days of the confirmation email 

or the reservation will be lost. Please do not make the payment until we confirm our 

availability or we will not be able to return your money in the event of not having 

availability. 

- Upon receipt of your payment, your reservation will be secured according to the dates on 

your application form. The reservation stands cancelled if you do not turn up to the 

hostel on the date applied for without informing us. 

- Please note that the rooms will be allocated randomly and no selection of them is 

permitted. 

 

2. Deposit and Notice 
 
A deposit of £200 is to be paid in cash on the day of your arrival. This will be refunded on the day 

of your departure subject to an inspection of your room. Any damage sustained during the time 

of your stay will be charged and the sum deducted from your deposit. A list with the estimated 

cost of repairs is available upon request. 

 

For a two weeks reservation, we require a room deposit of £100 but if you extend your stay you 

will be asked to add another £100 to your room deposit.  

 

The notice required for early departure is two weeks before your new leaving date, otherwise a 

penalty of one week’s additional rent will be charged. 

 

The notice required for a later arrival than the date stated on your application form, is one 

month. In case of a shorter notice, please note that the rent charges will start from the date on 

your application form. 
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3. Extending accommodation period 
 
If you wish to extend your stay in the hostel you should speak with one of the sisters or send 

your extension request by email to struanhouse@maryimmaculate.co.uk for us to consider. If 

the extension is just for a few days, every additional night will be charged at the rate of £30 per 

night. This too will be subject to our availability. 

 

4. Payment of fees 
 
Room deposit must be paid upon arrival. 

Rent must be paid one week in advance by cash or bank transfer on the established payments’ 

day. If, for a specific reason, you are not able to pay your rent on that day, please speak to the 

person in charge. 

Payment for any number of weeks in advance is acceptable. If you pay by bank transfer you will 

have to send us the receipt by email. Card payments are not accepted. 

In case of any absence, rent payment in advance is required for the complete period of absence. 

In the case of repeated payment delays we will consider your dismissal from the hostel. 

 

5. Absence 
 
If you are going away for a week or more you need to let us know a week before you go and 

leave your rent paid in advance. 

We will allow up to 4 weeks’ absence providing notice is given at least one week before 

departure. Payment in advance is required for the complete period of absence. 

 

If you intend to be away for more than four weeks we cannot keep your room. You will need to 

take all your belongings. If you want to return you will need to make a new booking request. 

 

6. Baggage allowance and storage 
 
For safety reasons, in order to avoid obstructions and hazards that could endanger life in the 

event of a fire, we allow new arrivals to bring a maximum of two big suitcases and one piece of 

hand luggage. Inner stairs in the rooms between second and third floor must be kept clear at all 

times for safety reasons. 

Even if you are away it is forbidden to accommodate friends or relatives in your room or use the 

room as storage for someone else’s belongings.  

Please note that there are no storage facilities at the premises. 

mailto:struanhouse@maryimmaculate.co.uk
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7. Check-in hours 
 
MONDAY to SATURDAY from 10.00 a.m. to 6.00 p.m. 

Please make travel arrangements that enable you to arrive during these times. Let us know your 

expected arrival time so that we can be ready to welcome you. 

If you are delayed while travelling please call us or send an email to let us know what is 

happening. 

Please, avoid arriving on Sundays, Bank Holidays, Christmas Day or Easter Sunday.  

 

8. Arrival day 
 
On the day of your arrival you will be welcomed to our hostel and asked to provide us with a 

photocopy of your valid passport and visa (when applicable), four passport-sized photographs 

and the payment in cash of your room deposit. 

You will have to pay for your first 2 weeks’ rent on the established payments’ day following your 

arrival. If, for a specific reason, you are not able to pay your rent on that day, please speak to the 

person in charge. 

 

Then, one of the sisters will show you our premises providing you with all the information you 

need including health and safety, and emergency procedures (evacuation) to be followed in case 

of fire in the building. She will accompany you to your room where an inventory will be carried 

out and signed by both parties. We expect the room to be returned in the same condition at the 

end of your stay. 

Finally, she will give you your room keys. We are always available to answer any further 

questions you might have. 

 

9. Opening Hours and Building Security 
       

Opening times: 

 

 SUNDAY to THURSDAY from 7.00 a.m. to *11.00 p.m. 

 FRIDAY and SATURDAY from 7.00 a. m. to *12.00 a. m. (midnight)  

 

*outside our opening hours doors will be locked and the security system activated while the 

CCTV system is operating 24/7. 
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*during Christmas and Easter time the front door may close earlier. Timings will 

be announced in due time. 

 

Reception service is available during our opening times. 

 

You will have your own door key for your bedroom, fridge and bedroom and kitchen cabinet and 

will be fully responsible for your own personal belongings. When you want to leave your room, 

even for a short period of time, you should always lock the door and take the keys with you. 

When leaving the building, keys must be left at reception and collected on return. 

 

A fee of £40 will be charged for the replacement of the bundle of keys. 

 

10. Night-Out Book 
 
Residents who spend nights out must record them at Reception. Contact details must be 

provided in case of an emergency. This applies to short or long absences. 

In addition, if for any reason you are not able to return to the residence before closing hours, 

please inform one of the sisters by calling +44 (0)208 788 9477 or +44 (0)208 394 5580 within 

normal opening hours. Alternatively a hostel mobile phone number will be given to you upon 

arrival which you can use in case of an emergency. 

 

11. Visitors 
 
Struan House has a sitting room available to receive your visitors, but note that they are not 

allowed to stay in other areas of the hostel. The library and the classroom may also be used with 

prior permission. 

All visitors must sign in at Reception on arrival and wait there to be received. 

We do not allow anyone into the building unless you know them personally. Otherwise you are 

putting the security of all who stay here at risk. 

You must assume responsibility for your visitors and ensure that they behave in accordance with 

our requirements. 

Visitors are not allowed to stay overnight in your room or any part of the building. They should 

leave the hostel by our closing time. No spare rooms are available to accommodate them.  

 

12. Final Departure 
 
You must vacate your room before 11.00 a.m. on your leaving day or an extra night will be 

charged. 
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All outstanding accounts for accommodation must be settled one week before departure. If you 

are paying by bank transfer the last payment must be made ten days before departure to allow it 

to be shown on our statement. If you do not do so you will be asked to pay the last week’s rent 

in cash. 

 

Please ensure that your room is clean and all furniture and fittings are left in good condition, all 

your possessions are removed and rubbish is disposed of prior to your departure. 

The condition of your room will be checked by the sister in charge and an inventory sheet signed 

by both parties once the room is empty. The cost of any damage or losses will be deducted from 

your deposit. 

 

Room keys must be returned to the reception after the room inventory. 

 

13. Your room 
 
We expect you to keep a good standard of cleanliness and tidiness in your room. You must 

supply your own cleaning products and toilet tissue. A vacuum cleaner is available on each floor.  

If you share your room, please respect your roommate and keep the level of noise to a minimum. 

 

The furniture has been specifically allocated and placed in your room. You are not allowed to 

make any changes to or movement of the furniture in your room without prior consent. 

 

You will be charged for any missing or damaged furniture, beyond reasonable wear and tear and, 

the appropriate amount will be deducted from your deposit. 

 

Pictures and posters are to be hung on the pin board provided and are not permitted anywhere 

else in your room. 

 

Each room includes a single bed UK standard size (width 91 cm x length 190 cm), a bedside 

cabinet, a table with a chair and a lamp, a pin board, a wardrobe with drawers and a wash basin 

with mirror and light. 

 

Only a duvet, a mattress protector and a pillow are provided. Towels and bed linen (bed fitted 

sheet, duvet cover and pillowcase) are not included. Please bring your own. In case you do not 

bring them, bed linen can be purchased from us or from any shop nearby.    

 

En-suite rooms have a ventilation system in the bathroom that must be left on at all times in 
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order to extract humidity and avoid damage to the ceiling pain, should we find it 

turned off, a fine will be imposed. 

 

Struan House reserves the right of access to your room for maintenance, routine inspection, and 

in case of emergency. Appropriate notice will be given should non-emergency access be 

required.  A monthly maintenance check is carried out on a regular basis. 

 

No-one is allowed to stay overnight in any room other than their own. 

 

14. Room change 
 
In case of a room change request, we will first discuss the reasons for this with you. Please note 

that a one-off fee of £20 will be charged for this if finally granted. This fee also applies if the 

change of room is due to your extension request. Please note that the rooms will be allocated 

randomly and no selection of them is permitted. 

 

15. Breakfast 
 
Continental breakfast is included in your rent fees and served in our dining hall during the 

following times: 

 

 Monday-Friday: 07.30 am – 08.30 am  

 Saturday and Sunday: 08.30 am – 09.00 am  

 

*On Bank Holidays no breakfast will be provided.  

 

It is not allowed to take any cutlery and crockery away from the dining hall. 

Out of respect for others, please come to the dining hall and to the communal areas on the 

ground floor (reception, sitting rooms, classroom, library, chapels) properly dressed and not in 

your nightwear. Please do not arrive barefoot or in your stockinged feet. Any resident not 

properly dressed will be invited to leave the communal room and change her clothes before 

returning.  

 

Kitchen appliances are for the use of all our residents. We do not have separate appliances for 

special needs. 

We are not able to provide breakfast for special dietary needs. 
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16. Common Kitchens 
 
There are two common kitchens in the hostel (one on the first floor and one on the second floor) 

with separate dining rooms. Both kitchens are equipped with hob, oven, microwave, kettle, 

fridges, freezers and TV. 

Each resident has a locker to store her dry food and kitchen utensils, and an allocated fridge cell 

and space in the freezer. 

 

Opening times: MONDAY to SUNDAY from 7.00 am to 11.00 pm 

 

Kitchens should be left clean and tidy at all times and residents must follow the cleaning rota and 

the recycling programme. 

 

Struan House does not provide kitchen utensils (cutlery, pans, plates…). You must bring your own 

and make sure they are kept in your assigned locker. Any item found out of place will be held by 

the sisters for up to 2 days. If nobody claims it, it will be given to charity. 

Food can be also stored in your locker, in your assigned fridge cell or in the freezer. 

 

For hygiene reasons, it is forbidden to eat or store food in your room. It is also against the hostel 

rules to eat anywhere other than in the dining rooms or in the garden.  

 

17. Recycling  
 
We aim to recycle as much as we can in order to have a greener planet. Items should be recycled 

in the appropriate recycling bags in the kitchen and laundry. 

 

 Orange bags are for paper, glass bottles, drink cans, clean food tins, plastic bottles, food 

and drink cartons and empty aerosols.  

 Food waste should be thrown in the correct bin.  

 Black bags are for any remaining rubbish. 

 There are facilities to dispose of any used batteries, stamps and clothes. 

 

Please ensure that rubbish in your room is regularly disposed of. Rubbish containers are located 

outside the hostel by the entrance gate. Grey containers are for general rubbish, while the green 

container is for charity items (clothes, books, shoes…). 
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18. Common Facilities and Areas 
 

All common facilities, especially kitchen, laundry, showers and toilets, must be left clean and tidy 

as you would wish to find them. 

 

You are welcome to use our communal areas such as the two chapels, library, classroom, sitting 

rooms, gym and garden. 

 

If you wish to use the gym facilities, please make sure you have filled in the form on your arrival. 

Forms are also available at the Reception. This is for health and safety reasons. 

 

Struan House library offers a large selection of books. For those who enjoy reading and wish to 

make use of the library, please see the receptionist for keys. Dictionaries may only be used in the 

Library.  

 

Please note that singing practice or playing any musical instruments in a regular basis are not 

allowed in our premises as there is not an appropriate soundproof place to do it. 

 

19. Laundry and Ironing room 
 
The coin-operated laundry on the third floor is open: MONDAY to SUNDAY from 8.30 am to 10 

pm 

 

Laundry charge: the washing machine works with £3X 1, whilst tumble dryer with £2X 1. Please 

use the right amount as change is not given. 

 

Please follow the instructions for use very carefully to avoid causing damage to your clothes. 

Struan House does not accept any responsibility for damage caused to articles laundered in these 

machines. 

Please use your own washing powder or liquid and conditioner.  

Remember to remove your laundry from the machines and the clothes dryers.  Clothes left for 

more than 2 days will be given to charity. 

Laundry washbasins are available for hand washing of any delicate items. 

 

Clothes dryers are to be shared and cannot be taken to your room. No wet clothes are to be 

hung anywhere but the laundry room. Should we find any wet clothes hanging in the rooms a 

fine of £5 will be charged. 
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An iron and ironing board are provided for residents’ use and they are free of 

charge. Please remember to unplug the iron as soon as you finish your ironing, in order to avoid 

a fire hazard. Please empty the water from the iron after use. 

 

No irons are permitted in bedrooms. 

 

20. Cleaning service 
 
Cleaning is provided in all communal areas from Monday to Saturday. 

No room cleaning service is provided. Each resident will be asked to keep her room clean and 

tidy. A monthly maintenance check will be made to ensure that this is done. 

 
21. Receiving Telephone Calls 
 
You can receive telephone calls at the residence. 

Our telephone numbers are +44 (0)208 788 9477 or +44 (0)208 394 5580. 

The receptionist will answer your incoming calls and will forward them to one of the 

telephone booths located in the corridors. You will be alerted through the loudspeaker. 

 

Loudspeakers will be only used from 9.30 a.m. to 9.30 p.m., unless it is for emergency 

reasons. 

 

No calls out can be made from our landline. 

 

22. Central Heating 
 
Struan House has a central heating system and radiators cannot be regulated individually. 

 

Specialist engineers regularly come to carry out routine visits to make sure the system is efficient 

and the right temperatures are set in all areas of the building. 

 

During summer time (from June to September) the central heating is switched off. If you need a 

blanket, please ask at Reception. 

 

Electric heating or fans are not allowed in the rooms so as to avoid fire hazards. 
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23. Internet (Wi-Fi) 
 
All bedrooms and common areas, except the common dining room and the gym, are 

covered by our Wi-Fi network. 

 

The use of our Wi-Fi is free. If there is any disruption in the service you will not be able to 

claim a refund. You will have to find alternatives outside the hostel if the problem takes a 

long to sort out. Network names and passwords are shown in the residence corridors. 

 

Please keep in mind our fair usage policy. Do not abuse the Internet connection by using it to 

download large files such as music, movies…  

 

Internet sites that cannot be accessed 
 
The following is a list of activities that are unacceptable for any user at any time. This list is not 
exhaustive:  

- Any activities which would be incompatible with our ethos or values.  
- Downloading, manipulating, storing, creating, transmitting and / or viewing material that 

could be considered: o indecent o obscene o hateful o violent o extremist o threatening o 
abusive o defamatory o harassment, bullying and/or victimisation o as causing unwanted 
damage or distress.  

- Private or personal interests or business, where such use is deemed to be excessive or 
unreasonable, especially in the use of Internet, Social Media or electronic mail services. 

If you are found to have misused our facilities in this way your stay will be terminated 
immediately. 
 
 

24. Safety in room 
 

- All types of small electric appliances and cooking equipment such as microwave ovens, 

hotplates, irons, heaters, toasters, refrigerators, kettles, rice cookers,… and also 

cigarettes, lighters, candles, tealights and incense sticks are prohibited in the rooms. 

 

- Hair straighteners are a fire hazard and should not be left on the carpet or on the bed or 

any surface that is flammable or could be damaged by heat. 

 

- It is important not to plug in more than 2 appliances per electrical extension and to use 

proper adaptors if your power plugs are non-UK. Cube extensions are not permitted. A 

form will be signed on your arrival assuring us that you will not use one. 
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- Keep your room neat and tidy, so that you can maintain direct access to 

the doors at all times. Objects lying around, such as clothes and trailing electrical wires, 

are obstructions and hazards that could endanger life in the event of a fire. 

 

- Always keep the internal staircase clear. 

 
25. Laptop computers and other devices  
 
Laptop computers may be used in your bedroom. In common areas they should only be used 

without sound for study purposes. 

Please do not talk on your phone in the library, classroom or any other places where you may 
disturb others. Please always consider others while using your phone. 
 

26. Maintenance 
 
Please report as soon as possible any faults in your room (e.g. lights not working) at 

Reception. The maintenance team will assess the urgency of any fault and tackle it 

accordingly. 

 

27. Mail and Parcels 
 
All incoming mail and parcels are received daily at Reception. Mail will be either 

delivered to your room or handed to you at Reception, while parcels will have to be 

collected in person at Reception. 

 

Our full postal address is: 

Struan House Hostel 

44, Augustus Road 

SW19 6NB Southfields, London (UK) 

 

Please make sure you give your full name to the sender. If any parcel comes without a 

name this will be opened by the sisters to be able to identify the owner and pass it to 

her. 

 

If we are previously informed, once you leave the hostel, your mail will be kept for a 

maximum of one month to allow you to have enough time to update your contacts with 

a new address. During that month when we receive your post, we will email you to come 
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to collect it. Once the month has passed, or in case you didn’t ask us to keep 

your post after your departure, all mail will be automatically sent back to the sender and 

you will not be notified anymore. 

 

28. Resident Certificates 

 
If you need a proof of address, whether it is for the purpose of a library pass, GP enrolment, 

when applying for a National Insurance Number, Visa extension or opening a bank account 

Struan House can provide one. Please ask for it at Reception. This is free of charge. 

Should you need any other kind of certifications please note that fees may apply. 

 
29. Bicycles and motorized vehicles 
 
You are not allowed to store your bicycle or any motorized vehicle in our premises, without prior 

consent. 

All bicycles and motorized vehicles are left at the owner’s risk. A written consent must be given 

by the residents to acknowledge that the hostel has not responsibility. 

 

30. Insurance 
 
Struan House's insurance policies do not cover your personal belongings anywhere in the house. 

We therefore recommend that you to arrange suitable insurance yourself. 

Insurance liability is displayed at the reception. 

 

31. Medical Assistance 
 
If you do not feel well, please inform any of the sisters in charge or a member of staff so we can 

help you. 

 

 In case of an emergency at night you can contact one of the sisters who resides in the first floor 

or dial +44 (0)208 788 9477 or +44 (0)208 394 5580. Alternatively use the hostel mobile phone 

number given to you on your arrival. 

 

If you wish to be seen by a doctor, you can register at our local surgery:  

St Paul’s Cottage Surgery, 144 Augustus Road, Wimbledon, SW19 6EW. Tf.02030922556 
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If you intend to stay at Struan House for more than a month, you will have to 

register with a GP and inform us about it. This will allow you to be seen straight away when 

necessary. It is more difficult to get an appointment if you have not registered. 

 

If we are concerned that you are at risk of harming yourself or others we will, if possible, discuss 

this with you first but we may need to be in touch with your GP or other emergency services 

even if you do not consent. Struan House reserves the right of access to your room in case of 

emergency. If we know that you are sick we might enter even if you do not answer after 

knocking at your door. This is to assure that you are fine  

 

The nearest hospitals are:  

Queen Mary’s Hospital (Roehampton) and St. George’s Hospital (Tooting). Bus number 493 takes 

you to both hospitals.  

If you have to go to the hospital or if you are admitted you must inform the sisters or leave the 

message at the reception 

 

The EMERGENCY NUMBER in the UK is 999 

 

It will connect you to the fire brigade, the ambulance service and the police. It is only to be 

dialled in extreme cases of emergency and must always be respected. If you need to call, please 

inform the sisters and at the reception so we can escort them to your room. 

 

32. Fire Alarm Test 
 
Every Monday morning at 9.30 a.m. the Fire Alarm system will be tested. During this 

routine check, there is no need to evacuate the building. 

 

If the fire alarm sounds at any other time, you MUST evacuate the building. Failure to do 

so may put you and others in danger. 

 

33. Fire Alarm Emergency Instructions 
 
If you hear the sound of the fire alarm outside our testing time (Monday at 9.30 a.m.) 

1. do not take any belongings with you  

2. leave the building immediately by the nearest fire escape route 

3. do not use the lift  

4. close all the doors behind you  
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5. Go outside the building and wait at the assembly point with other 

residents, sisters and members of the staff. 

6. Never return to the building until a member of staff or the fire service has told you that it 

is safe to do so. 

The person in charge of the residence, in case it is needed, will be the one calling the fire brigade. 

Never return to the building until a member of staff or the fire service has told you that it is safe 

to do so. 

In case you discover a fire, immediately operate the nearest fire alarm call point to raise the 

alarm, report the nature and location of the fire to reception and follow the same procedure as 

in the case that the fire alarm goes off. 

 

 

Please keep the following guidelines: 

Familiarize yourself with the nearest exits, all fire escape routes from your room to the assembly 

point; know how to raise the fire alarm; do not keep doors open or obstruct the doorway; Keep 

your floor clear. 

If you do not remember the location of the assembly point, the escape routes, how to raise the 

alarm, or if you have any question or doubt, please ask one of the sisters or the receptionist. 

 

Be aware that fire extinguishers and fire blankets are for emergency use only. 

 

If a smoke detector or fire extinguisher or any other fire safety equipment is tampered with, 

interfered with, or set off because someone smokes in a bedroom, or for any other reason, 

Struan House reserves the right to dismiss the occupant(s) and retain their entire deposit. 

 

34. Activities 
 

The Hostel offers different activities where all are welcomed and encouraged to participate. 

Talks, parties, celebrations, trips… are organized by the sisters and by the residents in order to 

help the residents’ personal growth, gain a more complete understanding of the world with a 

Christian view of human life and to promote a family atmosphere and sincere relationships 

You are invited yet not obligated to participate in all the activities that are organized. 

 

There are occasions that we ask you to attend if you are residing in the hostel: 

Feast of Saint Vicenta Maria: 25th May 

Feast of the Immaculate Conception of Mary: 8th December. 

These two celebrations will be held on the Saturday closest to the date. 
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35. Prayer and Eucharist  
 
There are two Chapels in Struan House. The Chapels are open for use by everyone including 

residents who have a different faith. The sisters also organize religious activities where all 

residents are welcome. 

Daily Mass is held in the Chapel. 

 

The nearest Catholic Parishes are: 

Our Lady and St. Peter’s Parish 

15 Victoria Drive, London, SW19 6AD, Tel.020 8788 9603 

 

Christ the King 

9 Crescent Gardens, Wimbledon Park 

London, SW19 8AJ, Tel.020 8946 2091 

 

36. Silence  
 

For the well-being of all residents we ask you to keep noise levels to a minimum before 11pm. 

There should be no noise after 11pm. For the same reason, we ask you not to use the lift after 

this hour as the adjacent rooms may be disturbed. If you are disturbed by noise levels, please 

inform one of the sisters or a member of staff. 

 

37. Alcohol and Drugs 
 
It is illegal in Britain to use certain drugs such as Cannabis (Marijuana), L.S.D., Barbiturates, 

Heroin, Cocaine, etc. Anyone found using, possessing or supplying illegal drugs in the building or 

garden will be asked to leave immediately. The police will also be informed. 

 

Alcohol consumption is forbidden in any area of the hostel, including your own room. Drunken 

behaviour is a disciplinary offence. 

 

Should the rules not be respected, the offending resident will be asked to leave the hostel 

immediately. 

 

38. Smoking 
 
Smoking is not allowed inside the residence or in the garden. A specific smoking area is available 
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outside the building where the assembly point is. Please, do not leave the 

cigarette ends on the ground. 

 

39. Graffiti 
 
Anyone known to put write graffiti anywhere within the premises will be charged for the repair 

of any damage and the offending resident will be asked to leave the hostel immediately. 

 

40. Termination or Drop Out 
 
Residents will have their residency at Struan House terminated for incidents that fall into the 

following categories: 

 

- Any incident of misconduct; 

- Late or non-payment of fees; 

- Any incident which is deemed to expose residents, staff, other users of Struan House to 

potentially serious danger such as, but not limited to, maliciously breaking the glass of 

fire alarms or causing fire through negligence… 

- Any incident or behaviour that suggests the continued presence of the resident at Struan 

House poses a danger or serious threat to the wellbeing of other residents and the Struan 

House community. This includes, but is not limited to, the consumption, storage or trade 

of illegal substances, physical assault, theft, and other serious misconduct. Struan House 

will assist the police with any investigation.  

- Any incident, misconduct or harassment found to be motivated by hostility or prejudice 

based upon the victim’s disability, race, nationality, religion or belief, sexual orientation 

or age. 

- Graffiti and any form of vandalism. 

- Aggressive or abusive behaviour towards staff members. 

- Behaviour which brings the name of Struan House into disrepute. 

 

Terminations of occupancy can be issued by the sister Superior. Residents who have their Struan 

House residency terminated are not allowed to return to the building at any time. 

 

41. Photocopying / Printing 
 
Please note that there is no photocopy/printing service at the hostel but is available at shops 

nearby. 
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42. Local Library 
 
The nearest library is Southfields Library, just a 5-minute walk.  

The address is: 300 Wimbledon Park Road, Southfields. London, SW19 6NL 

Internet and photocopy services are available. 

 

43. Local Transport Connections  
 
Buses 493 towards Richmond -Wimbledon/Tooting and bus 39 towards Clapham Junction -Putney 

Bridge 

Underground: Southfields Station- District Line (the green line) just a 5-minute walk 

 

44. Suggestions and Complaints 
 
If you have a suggestion about any aspect of life in Struan House please send us an email to 

struanhouse@maryimmaculate.co.uk or leave a note at Reception so that your comment can be 

considered. Please remember to include your name and room number. 

 

If you would like to discuss any aspect of your stay at Struan House or if you have any 

complaints, please make an appointment at the reception to see the sister in charge who will 

discuss your concerns with you. 

 
 
 
 
 
Struan House, a Home away from Home, where a joyous and warm welcome is offered as a gift 

to all those who come. 
 

The team at Struan House would like to thank you and wish you a wonderful stay in our home!  
 

STRUAN HOUSE 
44 Augustus Road 
London SW19 6NB 

 
Phone: +44 (0)208 788 9477 / +44 (0)208 394 5580 

 
Email: struanhouse@maryimmaculate.co.uk 
Website: https://www.rmilondonhostel.org/ 
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